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AT SANCHAR NIGAM LIMITED

i G0N S99 (A Government of India Enterprises ) mm wemwdusw ®1 wwfen  wafes wRose qws w9 # 1
@ fdwrr 9 s 4w s % Chief General Manager Telecom, Karnataka Telecom ‘ :
Circle, 'Doorasamparka Bhavan”, 1, Swamy Vivekananda Road, Halasuru, Bangalore-8. ‘

Unlimited Pac

To

1. Heads of all 55As5 in Karnataka Circle.

2. GM(HR/AY AGM(Admn), O/0 CGMT, Bangalore,

3. GM, RTTEC, Kuvempunagar, Mysore-570023.

4, DGM, CT5D, Magadi Road, Bangalore-57,

5. Chief Engineer Civil/Electrical Wing, Karnataka Zone, Bangalore
6. GM, Mobile Service(D), Halasuru, Bangalore-8

7. GM, Mobile Service(O), Amenity Block, Bangalore-1,

No.5R/56/2014/Rlgs. dated at Bangalore-8,  the 1/12/2014,

5ub : Regarding Grievance Redressal proceedure and formation of
Staff Grievance Cell in each Circle/55As.
-0a0-

BSNL Corporate Office, New Delhi letter No.33-7/2014-BSNL{56)/815 dated 17.10.2014 is

enclosed herewith.

Tt is requested to set up Staff Grievance Cell immediately wherever the same has not been
formed as per BSNL, CO New Delhi letter No. 1-2/2004-SG dated 19.10.2004 and repor
compliance. If already a Staff Grievance Cell is formed in your S5A/Unit a repoert on ?hl:
complaints received and settled may be intimated to this office for onward fransmission to BSNL

Corporate Office, New Delhi.

~~ Nearees 2\ |
Asst. General Manager (SGO), ‘
for Chief General Manager Telecom.,
Karnataka Circle, Bangalore.

Enc! : As above
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Goy 1o BENL intranet

FIN 33772014 BINL(SG) [ [
To, |

" (A Governimont of india Enterprise )
| Corporate Office,
Room No. 221, 2™ figor,
Eastgtn Court. Janpath,
New Dethi « 110001.
8.5 (§CT) Branch

| ,
!
Al Heads n BENL CirclassDistricts, |
Ky ofor to ltter o, 1-2/2004- §G dated 15 Citober, bﬂw issted
DbS nors) regarding setting up ofa Staff Grievance|Celt i sash
.‘ oty encioged).  In Yhis connection, & ts urﬁmatw thiat

 BSNL has complained thatsome of the:Fiakt units ﬂaw

sechanism for Officers/stalf as p&r mrdw manﬂpnéd
1

“rha undersigned has pésn directed to muem alt ﬁw mm 10 kindly

aff Grigvance Cell may be set up in”each CitclalSSN's
Ver the safie bas not been: formied, a&parﬂﬁs; offioe: fetfar

Gopy|te G-M.( SR}, BSNL Co. Bpaf‘at Sanghar Bhavan, New mami .. et

IetieriNo.BSNLRO-1SR/ 2014 dated 18, m,m.a _ 1
G GmLHE(A) T ER

cya k. el

!

if Grevance Officers.8: alserhagitiot: aﬁﬁmﬁ angsugh

‘ ﬁpmu 19“" Citobet, 2004 & the gﬁemm may b eotdied |

|
|
f
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4
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